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1l EZRLTOSD, XL T COE—ONRE, DVRAY MIEEHDLERLR
DU 2016 FICRPERIFT TICT00 A=Y, BERET A4 BICUYETETFLT
W3, BEDBARGHRADDET D FSEEOBRICHD CEZBREHBL TV
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HARRICKYUBEDORBEANBD L. FROAEERMEE BEL TABBRZSDIZIE
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TBRIADHD DN E, F21C HILOLEEEITS EIFBICIEBRY ROZHOD
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KThNL 2013 (EpL25) FEICHV T £EFEHAOLERNG2.1%. SR
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EFBOERD BB DD, HETIRIMELSHEVESBOBICRSIC<BO>TWOS
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I>2TWLWD, —A T BARRIKREEOHERAB=XE] EVLSETEESNTOVS
foh, SREEHIBL<BBEIERBDH>TH. [ERSNBEMNHIE<RBB] VD
TOBREREAMKEFERY, I >TORW, (DI, BRI [XZE] DR F
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ME34 7I7—T41 TV IEROA

British Airways

ther Organizational Examples

Happiness at Work

(=B UICER)

Harmony and Sharing among All
Employees

Gl E2EEE DN BEEL)
Continuous People Development

(AR DIBRBIGFEE)

Exceptional Arrival Experience
(B O IBFEEER)

Revolutionary Partnership
E&HN—kF+—>v D)
Customer Intimacy
(BEEDORE)

Optimal Margins
(RERN—IY)
Lightning-Fast Consensus
(BXBANDER)
Transformational Cooperation
(BE83 &)

Leadership at Every Level
(BBEPBILNIVTDOY == )

H84 : Cooperrider, D. L., D., Whitney, J. Stavros (2008). Appreciative Inquiry Handbook:
For Leaders of Change, 2nd Ed., Berrett-Koehler Publishers. Table 2.5 %% &I127ERR.
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